
Installation (includes purchase of modem/router) Note 1,2

Installation Options	 Low Rent	 $749
		            or	 Low Install  	 $199

Monthly Line Rental
Individual Voice Line - Low Rent Plan	 $ 25 / month
or Individual Voice Line - Low Install Plan	     $ 35 / month

Features
Call waiting	 FREE 
Call forwarding 	 FREE 
Conference calling (3-way) 	 FREE
Line Hunt 		         $3.20 per line / month 

Bundled Plan Details

The Micro Business Plan
2 - 4 Phone Lines and Internet Connection

This is our analog plan for 2 - 4 standard phone lines and an internet 
connection so it’s suitable for the home office or most micro businesses.  

Interested? Call the team at miracom on 1300 455 266

Call Usage Fees
Call type	    Call Connection Fee		       Fee Per Minute  Note 5

Local 				        12.9c	 		    	    FREE
Long distance inter-capital 					       FREE				        9.9c
Long distance other  				      	  FREE 				        9.9c
Calls to mobile					       FREE				       29.95c
International					       FREE 			              See rate card
Miscellaneous 			    See rate card  		             See rate card

great rates...

easy installation...

Monthly Internet Service Fee Note 3

512kbps/512kbps 	 $  59 / month
1024kbps/1024kbps 	 $  95 / month
1536kbps/1536kbps 	 $129 / month
2048kbps/2048kbps                                  	 $160 / month
2048kbps/384kbps	 $59 /month
Full Throttle*	 $129/month
*ADSL up to 8Mbps/768kbps; ADSL2+ up to 24Mbps/1Mbps

Data Download Usage Fee
3 GB	 $ 23 / month
5 GB	 $ 31 / month
10 GB	 $ 46 / month
20 GB	 $ 90 / month 

excess data used 	 8.9c / MB
Need more data? We have plans up to 200GB, just ask.

Notes:
1) The CPE is purchased by the Customer and the selected once-off fee is charged by MIRACOM TELECOMMUNICATIONS after successful installation of the Service. The CPE 
becomes the property of the Customer; however MIRACOM TELECOMMUNICATIONS will manage the CPE to provide the Service. 
2) Standard Installation includes jumpering, minor cabling and end to end testing. Quotations for additional installation work can be provided. Per Line fees apply for each 
commissioned voice line. 
3) Indicated speeds are maximum speeds, which may vary according to the length of the copper wire from the exchange to the end customer premises; network utilisation; the 
line quality of the copper wire between the exchange and the end customer premises; electrical interference from outside sources; copper wiring within the customer premises; 
customer’s hardware or software; chip set compatibility and the web sites the customer is visiting. These services will be provided using appropriate technology (ADSL, ADSL 2+ 
and SHDSL) and need to be pre-qualified before commitment to the end customer can be made.
- For 2-4 telephone lines, all symmetric data services are delivered via ADSL 2+ Annex M technology. Please note that 512kbps/512kbps can also be delivered via ADSL or  
  ADSL 2+ Annex A technologies
- For 2-4 telephone lines, all asymmetric data services are delivered either via ADSL or ADSL 2+ Annex A, depending on the capability of the DSL enabled exchange
4) Cancellation of all the voice lines is not allowed when a data service exists on the line and vice versa. Bundling of data service with voice is mandatory.
5) Call rates are stated as “per minute”, however all timed calls are charged on a per second basis, rounded to the nearest whole cent.

For businesses with 2-4 phone lines and an Internet Connection on a 24 month contract Note 4
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